) GRUBB & ELLIS.

. From Insight to Results

TO: UASTP Project Occupants

FROM: Grubb & Ellis Management Services, Contract Operator
DATE: January 102012

RE: Operational Advisory — Fire & Medical Service Change for 2012

Medical and Fire Services for the Project will be integrated into Site Security Services
effective February 1% 2012. This change aligns Project Services with industry standard
medical/fire services and will result in improved performance of services and a

significant reduction in the overall cost of services.

Specific changes include: a service model using one EMT/Firefighter per shift while
continuing 24/7 coverage; immediate ambulance call for all serious medical situations
(billed to the patient if the patient accepts medical transport); immediate call to the local
fire service provider (Rural Metro) for any fire situation requiring such service (billed to

Common Services Expense).

Please note that there will be no change to the method in which Occupants report any fire
or medical incident to Site Security.

If you should have any questions please do not hesitate to contact Max Mote at 799-7810
or email at max.mote@grubb-ellis.com. In addition, please visit www.uastp.com to stay
informed on recent operations advisory announcements.
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